
Installation Guide

Please keep this booklet for future 
reference.

Installer: When you have read these 
instructions, please ensure you leave them 
with the user.

Models covered: 

THA11
THA11P
THC11
THC11P
THRG11
THRG11P
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I N S TA L L AT I O N

Installation

1.	 Identify all components are present prior to  
installation. 

2.	 Fit the waste body (1) to the underside of the  
bath using the rubber washer (2). 

3.	 Fit the waste plate (3) to the bath using the foam 
washer (4) as shown in the diagram. Secure using 
the screw (5).

4.	 Fit the overflow elbow (6) to the sink using the 
overflow washer (7).

5.	 Screw the overflow face (8) onto the thread of the 
overflow elbow (6).

6.	 Connect the overflow tube (9) to the waste body 
(1) and overflow elbow (6).

7.	 Check all joints and connections for leaks.
8.	 See over the page for aftercare instructions.
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Components

1.	 Waste Body		  (x1) 
2.	 Rubber Washer	 (x1)
3.	 Waste Plate		  (x1)
4.	 Foam Washer		  (x1)
5.	 Screw			   (x1)
6.	 Overflow Elbow	 (x1)
7.	 Overflow Washer 	 (x1)
8.	 Overflow Face 		 (x1)
9.	 Overflow Tube 	 (x1)
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C A R I N G  F O R  YO U R  P R O D U C T

G U A R A N T E E

Your fitting has a high quality finish and should be treated with care to preserve the surface.

•	 All surface finishes will wear if not cleaned correctly.

•	 The only safe way to clean your product is to wipe with a soft damp cloth. Any stains can be removed 
using washing up liquid.

•	 Do not use cleaning powders or liquids.

•	 Even non-scratch cleaners may damage the surface of your fitting.

The confidence we have in the quality of our products and services enables us to 
offer a free peace-of-mind product guarantee from 2 years up to a lifetime  
guarantee against any manufacturing faults, with proof of purchase. In addition, our 
attentive customer service team are available to help solve any problems which 
may arise quickly and effectively so you can enjoy your bathroom.

To see the specific guarantee for this product, visit the following URL or QR Code.

https://www.heritagebathrooms.com/service-centre/guarantee



We love to see how Heritage products are used so please keep in 
touch and share pictures of your new bathroom with us.

If you have any queries, our dedicated customer service teams and products experts 
are available to help.

Email us enquire@heritagebathrooms.com Call us 0330 026 8503 Website www.heritagebathrooms.com

Heritage Bathrooms  Pooley Hall Drive, Birch Coppice Business Park,  Dordon, Tamworth B78 1SG

@heritagebathrooms
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