
 BESPOKE PROCESS 

Step1) 

Use some 2 inch masking tape along the area you wish to measure out. You can then mark the dimensions 

of your cut clearly using a pencil and ruler. The masking tape will also help a clean cut line. Remember to 

measure twice and cut once. 

 

Step2)  

Using a heavy duty grinder with a diamond edge disc for ceramics bring the saw to speed and cut to the 

inside edge of your marked line.  

 



 

FOR TRAY FITTING AND BEST PRACTICE GUIDE PLEASE SEE YOUR TRUESTONE FITTING 

INSTRUCTIONS PROVIDED IN THE GRID PACK. 

 

Best practice 

If you are shortening the tray it is best to cut the material form the opposite side to the waste as 

to not effective the gradient (Fig.1) 

For the best results the side you are cutting should be the side that will be fitted against the wall 

and tiled onto. This will hide any exposed stone resin (Fig .2) 

In case of surface damage you can do some small repairs using our TRUESTONE fixing kit. For 

details on the fixing kit or to order please contact our customer services department on 

08081011429. Simply mix the putty and hardener at a ratio of 50:1 and apply sparingly with a 

pallet knife. Leave the putty to harden for 3 hour before fitting. 
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