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1   Turn off and allow the tank to cool. 

2   Unscrew the hot and cold fittings with an adjustable 
     spanner. 

3   Using descaling fluid, pour the fluid into the tank via  
     Red & Blue inlets. Follow the decaling product instructions 
     for time and double the mixture strength. 

4   Drain and repeat the process again. 

5   Reconnect the tank and tighten the hot and cold  
     connection just over hand tightness. 

6   Run the kettle valve so that around 4 litres of water has 
     passed and then switch the tank on and allow to heat 
     fully. (Note: water will not exit the spout until the system 
     is full of water). 

Run an additional 2 litres off once the tank is at temperature. 

We recommend you descale your tank every 12 months.  
Soft scale can still build up in the tank even though you have a filter  
installed. Certain areas suffer from harder water than others, if you are 
in a very hard water area, we suggest doing this every 6-9 months. 
If you notice a drop in flow rate it is likely you need to descale your tank. 

To descale the tank, remove the tank as per the following.
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Boiler Dimensions 

Width 188mm  
Depth 188mm  
Height 270mm

Digital  
Thermostatic  
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