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CUSTOMER SERVICE

AFTERCARE INSTRUCTIONS

t: +44(0)208 686 5100
e: technical@saneux.com

4 Imperial Way
Croydon CR0 4RR

www.saneux.com

This product should be treated with care. 
Excessive exposure to water will deteriorate 
the furniture. 

All bathrooms should be well ventilated, if 
necessary, with a suitable extractor fan.

Clean the worktop and furniture with a soft, 
damp cloth only. 
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3 Function 
Handspray

200mm 
Shower Head

Bar ValveRigid 
Riser Rail

Fixings

Take care when drilling tiled surfaces as the drill might slip, wear suitable 
eye protection when drilling. Beware of hidden pipes or cables.  The rigid 

riser shower kit must be secured to a suitably strong wall to ensure stability. 
If in any doubt please consult an expert.

Ensure all components are present prior to installation.

WATER TEMPERATURE REQUIREMENTS

Max hot water temperature = 80°C, Recommended Max = 65°C.
Min hot water temperature = 55°C, Max cold water temperature = 20°C.

INSTALLATION

Please note the installation must comply with all Local/ National Water 
Supply Authority Regulations. We strongly recommend that you use a 

qualified, registered plumber.
If installing in an enclosed environment, access should be left for servicing 

and maintainance. 

1. Before making any inlet pipe connections, all supply pipes MUST be 
thoroughly flushed to remove debris. Failure to do so could result in damage 

or low flow from the valve unit.

2. Measure the distance ‘A’ in figure 2, refering to the product purchased. 
Mark the fixing points on the wall as shown in figure 3.

3. Prepare the wall with 2 1/2” flush connectors, 150mm apart from their 
centres (figure 3).

4. Once the water supply is connected to the 1/2” connectors flush with the 
wall, (ensuring the hot is connected to the left hand pipe) screw on the 

offset connectors.

5. Drill the fixing hole and secure the fixings in place.

If assembling TOOGA (Square) Shower kit turn to page 4.
If assembling COS (Round) Shower kit turn to page 5.
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MAINTENANCE

Cartridge Filters

To clean the filters, you must first remove the cartridge from the housing.
Removing the cartridge:
1. Disassemble the handle (Following diagram above) and pull out the cartridge.

2. Clean the filters by thoroughly rinsing them in water to remove the dirt.

3. Before reassembling the cartridge, clean its housing with a wet cloth and 
grease the ‘O’ rings on the cartridge.

4. Reassemble the cartridge into the body aligning up the hole in the cartridge 
with the stop at the 12 o’clock position.

5. Make sure everything is tight and turn on the water supply at the isolating 
valves.

6. Check the water temperature to ensure it is an appropriate temperature.

7. Ensure that the stop in the stop ring is at 12 o’clock and replace the handle with 
the temperature override button also pointing at 12 o’clock, being careful no to 
turn the spline of the valve.

8. Secure the handle.

Cover

Temperature
Override Button

Diverter Handle

Temperature Handle
Shower Outlet

Offset Connector

Figure 1

Figure 2 Figure 3

A A

150mm



Holding down this 
button will override 
the set temperature.

Moving the handle
controls the water 
outlet.

Moving the handle 
will increase/ decrease
the water temperature.

Operation

Maintenance

This thermostatic valve is fitted with a double filtering facility. Filters are fitted on the 
water inlets and on the thermostatic cartridge.
Depending on the water quality, filters may become dirty, causing reduced flow and 
inefficient working of the valve.
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TOOGA Assembly
1. Screw the covers onto the offset 
connectors
2. Decide which side the handset 
should be. Change the side by holding 
the button to adjust and sliding off the 
bottom of the rail slider and putting 
back on in the desired orientation.

4. Secure the valve onto the offset 
connectors, some adjustment can be 
made to the offeset connectors to align 
the centres and level the valve.

3. Fix the valve to the riser rail by 
securing the thread and tightening the 

grub screw.

5. Secure the riser rail to the wall.

NOTE: The valve must be connected to 
rigid pipework for support as there are 

no back nuts or fixings holes.

INLET Filters
1. With the water flow supply turned off 
undo both locking nuts at the back of 
the valve and remove from the wall.

2. Undo the filter cover and pull out the 
filter, rinse in water to remove dirt, and 

then soak if necassary in descaling 
agent.



TEMPERATURE RESETTING

1. The valve has been factory set at a maximum temperature of 38°C  at the point of 
the override button, based on a hot water supply of 65°C.

2. We do not recommend changing the temperature. However, if the valvbe needs to 
be calibrated:

-Select 38°C and check the temperature of the water being delivered to the outlet 
with a thermometer.
-If the temperature is unacceptable proceed to reset the calibration as follows:
- Remove the temperature control handle. (Do not remove the plastic stop ring)
- Turn the splines of the valve clockwise to decrease the temperature and 
anti-clockwise to increase the temperature until 38°C is achieved.

3. Ensure that the stop on the stop ring is at 12 o’clock and then reassemble with the 
override button also pointing at 12 o’clock. Be careful not to turn the splines of the 
valve.

The valve setting is now calibrated to suit your requirements. Refit the handle.

Temperature 
Override

Stop RingStop

Valve
Splines

Grubscrew cover

Stop Ring
Stop

Valve
Splines

Screw 
Cover

Temperature 
Override

Screw 
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COS Assembly
1. Screw the covers onto the offset 
connectors.

3. Secure the valve onto the offset 
connectors, some adjustment can be 
made to the offset connectors to align 
the centres and level the valve.

2. Decide which side the handset 
should be. Change the side by 

loosening the handset holder and 
rotating it around. Tighten in place.

4. Fix the valve bar to the riser rail by 
securing the thread and rotating until 

tight.



FINAL Assembly
1. Secure the shower head by turning 
anti-clockwise.

3. Fix the handset to the end of the hose 
by turning clockwise and placing in the 
holder.

2. Fix shower hose to the bottom of the 
bar valve by turning clockwise

5. Secure the riser rail to the wall.

6. Adjust the height of the shower by 
loosening the lever and lifting the shower 

arm upto the desired height. Then 
tighten the lever, securing it in place.
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